STAY
COMMITTED.

Three travel awards a year after relaunch...imagine what’s next.
* “Highest in Guest Satisfaction Among Mid-Scale Full Service Hotel Chains”
- J.D. Power and Associates
* Mid-Market Hotel Brand of the Year in the 2011 Harris Poll EquiTrend Study
* First in the Business Travel News’ 2011 U.S. Hotel Chain Survey in Midprice Hotels

STAY YOU."

holidayinn.com
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Holiday Inn

“Highest in Guest Satisfaction
Among Mid-Scale Full Service
Hotel Chains”

- J.D.Power and Associates

Holiday Inn received the highest numerical score among mid-scale full service hotels in the
proprietary J.D.Power and Associates 2011 North America Hotel Guest Satisfaction Index Study*™.
Study based on responses from 61,313 guests measuring 6 mid-scale full service hotels and
measures opinions of guests who stayed in a hotel May 2010-May 2011. Proprietary study results
are based on experiences and perceptions of consumers surveyed June 2010-May 2011.Your
experiences may vary.Visit jdpower.com

©2011 InterContinental Hotels Group. All rights reserved. Most hotels are independently owned
and/or operated.



